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A Research Proposal on the Lack of Financial Literacy Among Black Americans
Abstract
African Americans have consistently exhibited poor financial literacy, resulting in detrimental financial decisions and outcomes that include inferior saving patterns, intolerable debts, and generational poverty. This research proposal is about a qualitative study that aims to examine the lack of financial literacy in the African American community of Albany, New York. A qualitative approach will be appropriate to elaborate on the different experiences of the participants. The research will also examine the factors contributing to financial illiteracy among African Americans. The research will employ a qualitative phenomenological approach using interviews and questionnaires to collect data on the participants regarding financial literacy. The collected information will be analyzed using an inductive approach to identify any major themes and connections between the participants’ responses. The results will then be interpreted and presented to experts to refine the findings and conclusions of the research. The findings from the research will not only reveal the factors contributing to financial illiteracy among African Americans but will also inform the various measures that can be employed to counter this situation.
Problem Statement
African Americans are not exempted from an increasingly dynamic and unforgiving global economy where financial literacy is essential to financial decision-making (Amoah, 2016). Over the years, African Americans have consistently shown relatively lower levels of financial literacy compared to other races, such as whites. Financial literacy refers to the level of knowledge in areas such as savings and investment, numeracy, stocks and bonds, inflation, interest, debt, and risk management among others which assist in making informed financial decisions (Amoah, 2016). As such, financial literacy transforms an individual’s behaviour and attitude regarding money, savings, and risk management, as well as independent financial decision-making (Amoah, 2016). Although most Americans lack financial literacy in general, African Americans, in particular, ranked lowest (Amoah, 2016). Additionally, the African American community has the most drastic inequality of income and wealth with an underlying deficit in financial literacy resulting in cumbersome debts affecting individuals and the community as a whole (Brunson, 2016). Even worse, financial literacy levels have declined within the African American community in recent years, which indicates a growing problem that needs to be addressed to guarantee a favorable financial future for this community.
Low levels of financial literacy are strongly associated with poor financial decision-making skills, high indebtedness, and low wealth accumulation (Amoah, 2016). As such, financial illiteracy in the African American community has resulted in Blacks being less likely to become homeowners, which is significant to wealth accumulation since housing is the largest component of wealth for most families in the United States (Fisher, 2010). Additionally, Blacks are less likely to get accepted for a mortgage, which negatively affects their purchasing power (Fisher, 2010). Furthermore, African Americans generally spend more than they save, which negatively affects their wealth accumulation and economic well-being (Amoah, 2016). Consequently, African Americans, accumulate low financial wealth at retirement, own low household assets such as stocks, housing, 401(k) and IRAs; and are not only challenged with huge debt burdens, but also own fewer investment products such as stocks and CDs due to low knowledge of investment (Amoah, 2016). Subsequently, African Americans are more likely to be unbanked, under-banked, and fall victims to predatory lending (Amoah, 2016).
This topic is important to me because I believe that the current levels of financial literacy among African Americans can be detrimental to their financial and overall well-being now and in the future. In a dynamic global economy, this financial illiteracy may result in blacks being left behind. As such, I believe that studying the underlying factors that contribute to financial illiteracy will help us determine what needs to be altered to increase financial knowledge among the members of this community. Also, I am convinced that researching this topic will help us assess the effectiveness of current efforts aimed at increasing financial literacy among blacks and how they can be improved. Ultimately, I believe that if appropriate interventions are not made, future generations of African Americans may face similar challenges and therefore perpetuate the vicious cycle of poor financial decisions due to low levels of financial literacy. 
Research Questions
In studying the lack of financial literacy among African Americans, I will aim to answer the following research questions:
1. What is the current state of financial literacy among African Americans?
2. What is the perceived importance of financial education among African Americans?
3. How has financial illiteracy among African Americans impacted their financial decisions?
4. Which factors are responsible for the financial illiteracy among African Americans?
5. Are there any current interventions aimed at improving financial literacy among African Americans? How effective have they been?
6. How can financial literacy be improved among African Americans?
Literature Review
Recent literature on the topic of financial literacy among African Americans mostly focuses on the state of financial literacy among African Americans. In a dissertation by Brunson (2017), it was found that African Americans had a basic understanding of financial literacy since most of them could define it. Nonetheless, Brunson (2017) found that African Americans generally showed low levels of personal financial literacy. Similarly, Amoah (2016) found that African-Americans’ knowledge in financial matters was relatively below average. Also, Amoah (2016) concluded that African American males have more knowledge in financial matters than females, and more than half of African-Americans rely on themselves for financial decisions. However, Borden et al (2008) found that African American students had a relatively better grasp of financial knowledge. Nonetheless, there is a consensus that African Americans have significantly low levels of financial literacy.
In explaining the financial illiteracy among African Americans, Brunson (2017) found that limited access to adequate financial education resources heavily contributes to financial illiteracy among African Americans. Essentially, the gap in financial knowledge between Whites and African-Americans is mainly due to the latter having to experience a mediocre education system since most African-Americans cannot pay for good urban schools (Brunson, 2017). As such, their children attend schools that do not have enough materials to help them in acquiring adequate financial education (Brunson, 2017). Additionally, the knowledge gap comes from the lack of a standardized evaluation of financial education courses to suit the needs of African Americans (Brunson, 2017). Fisher (2010) adds that this lack of access to adequate education resources is worsened by the fact that African Americans experience greater income uncertainty partly due to lower minority incomes. Similarly, Brunson (2017) concluded that African-Americans shoulder an excessive burden of unemployment, precarious employment, and low-paying jobs in which may help explain why they cannot afford the required financial education resources. Also, African Americans experience more limited access to institutionalized saving mechanisms such as 401(k) plans, which has negatively affected their exposure to knowledge regarding positive saving behavior (Fisher, 2010).
Poor financial socialization has also enhanced financial illiteracy in the African American community. Financial socialization is the process of acquiring and developing values, attitudes, standards, norms, knowledge, and behaviors that contribute to financial viability and individual well-being (Hudson et al, 2017). As such, experience dealing with money is a key financial socialization factor that increases knowledge regarding financial management (Amoah, 2016). Also, financial socialization is affected by parental educational levels and their financial knowledge, with individuals having more educated parents experiencing more financial socialization and consequently higher levels of financial knowledge (Hudson et al., 2017). Therefore, poor education levels and poverty among African American parents have resulted in reduced financial socialization among their children. This has been worsened by increased incarceration rates in the African American community such that Blacks are overrepresented in the criminal justice system, which reduces their availability to the labor market (Brunson, 2017).
Regarding how financial illiteracy impacts the lives of African Americans, Amoah (2016) found that low levels of financial literacy are strongly associated with poor financial decision-making skills, high indebtedness, and low wealth accumulation (Amoah, 2016). As such, financial illiteracy in the African American community has resulted in Blacks being less likely to become homeowners, which is significant to wealth accumulation since housing is the largest component of wealth for most families in the United States (Fisher, 2010). Additionally, Blacks are less likely to get accepted for a mortgage, which negatively affects their purchasing power (Fisher, 2010). Furthermore, African Americans generally spend more than they save, which negatively affects their wealth accumulation and economic well-being (Amoah, 2016). Consequently, African Americans accumulate low financial wealth at retirement, own low household assets such as stocks, housing, 401(k) and IRAs; and are not only challenged with huge debt burdens, but also own fewer investment products such as stocks and CDs due to low knowledge of investment (Amoah, 2016). Subsequently, African Americans are more likely to be unbanked, under-banked, and fall victims to predatory lending (Amoah, 2016).
To improve financial literacy among African Americans, some researchers propose various measures. For starters, according to Brunson (2017), educational materials must be freely available to the community to bridge the gap in knowledge about monetary matters from lack of education. Nonetheless, Brunson (2017) adds that because financial education standards are not readily available, it is important to start teaching finance at a young age. This is because the early introduction to financial concepts has positive effects on the money management skills of high school students and lasting effects on financial knowledge and savings behaviour (Brunson, 2017). As such, schools and colleges can be targeted, with personal finance or finance-related courses being made mandatory for high school students as a requirement for graduation (Amoah, 2016). Moreover, we should address the needs of African-American through career development programs that include identification of abilities, interests, and skills, as well as evaluating their career choice (Brunson, 2017). In doing this, the African-Americans will have an opportunity to grow in their careers, which would later have a positive impact on their financial status (Brunson, 2016). This early access to adequate financial education can influence positive change in behavior and attitudes toward money practices such as savings, spending, investment, and risk management (Amoah, 2016).
Various researchers also focus on how financial socialization in the African American community can be improved by targeting the community. As such, financial management seminars in various communities and college campuses be organized to provide financial socialization (Amoah, 2016). Additionally, African American parents should demonstrate positive financial behaviors to build positive attitudes and practices in their children (Amoah, 2016). Furthermore, more African Americans should participate in programs such as individual development accounts (IDA) which provide the required training in financial management skills to enable people to translate the acquired knowledge into practice (Amoah, 2016). Therefore, there is a need for discovering more avenues for disseminating financial information and education other than the usual school, workplace and community hubs (Amoah, 2016). Such measures will promote financial socialization in the African American community. Consequently, there is a consensus that acquiring financial education should not be solely left upon the individual, but the community should play an integral role in facilitating these programs (Brunson, 2017). Also, Brunson (2017) adds that some organizations have discovered that investing in individuals who do not have the tools to ensure their financial success will ultimately help the community.
From the available literature, we can conclude that financial literacy in the African American community is detrimentally low, which has been due to limited access to adequate educational resources as well as institutionalized financial facilities. This, in addition to poverty and income uncertainty, has been worsened by poor financial socialization in African American communities. Nonetheless, this research will fill the gap in explaining how different factors contribute to financial literacy among African Americans. From the relevant literature, it was noted that there was a gap in identifying the current financial education initiatives or organizations that target African Americans. This research will fill this gap, in addition to evaluating the effectiveness of these initiatives. As such, some findings from this research will inform us on how we can enhance financial literacy initiatives that target African Americans. Additionally, the findings from this research will help identify other measures that enhance the access of African Americans to adequate financial resources such as financial courses in their institutions.
Research Methodology
For this research, a qualitative approach will be more appropriate because the qualitative approach is mainly used to comprehend a specific concept. Fundamentally, the qualitative approach believes that a single reality does not exist, but multiple realities exist based on different interpretations among different people (Slevitch, 2011). Additionally, the qualitative approach uses an interpretive paradigm, which focuses more on the in-depth variables and factors associated with a particular context and takes into account the cultural, circumstantial, and time differences in creating different social realities (Alharahsheh & Pius, 2019). As such, qualitative research analyzes the researcher’s interpretations relative to that of others (Alharahsheh & Pius, 2019). Consequently, using a qualitative approach will enable me to elaborate on the different experiences of African Americans regarding financial education while taking into account their different realities. Additionally, the qualitative approach will allow me to create a link between the research and the research subjects since it is based on the belief that humans cannot be separated from their knowledge (Alharahsheh & Pius, 2019).
A qualitative phenomenological research design will be more suitable in assessing the lack of financial literacy among African Americans in Albany since it allows us to understand the experiences of individuals lacking financial education in that community (Brunson, 2017). Fundamentally, interpretive phenomenology is based on the participants’ perceptions of their experiences regarding the research topic, and it aims to clarify and expose various aspects of individuals’ meanings of the research topic without theorizing, categorizing, or using abstract explanations (Adams & Van Manen, 2017). In this, phenomenological research focuses on a particular phenomenon as the participants experience it rather than how they conceptualize it while considering the assumptions of the contexts of language, culture, science, politics, and the various ideologies that we subscribe to (Adams & Van Manen, 2017). Therefore, phenomenology aims to provide the researcher with cognitive and noncognitive knowledge forms that may contribute to increased understanding of the research topic (Adams & Van Manen, 2017).
In my research, using a phenomenological approach will help to highlight the various factors involved in the lack of financial literacy among African Americans in Albany. Since phenomenology objectively tries to elaborate how a certain phenomenon is experienced differently by various participants, it requires techniques that gather subjective information and perceptions through inductive, qualitative methods such as interviews, discussions, and participant observation and representing it from the perspective of the research participants (Lester, n.d). The epistemology of phenomenological research is founded on paradigms of individual interpretation and experiences, including their assumptions and subjective beliefs (Lester, n.d.). Consequently, phenomenology can be crucial in elaborating subjective experience, gaining insights into people’s motivations and actions, and cutting through the clutter of taken-for-granted assumptions and conventional wisdom (Lester, n.d.). As such, phenomenological research is not founded on any hypotheses or theories.
In this study, interpretive phenomenology will be specifically used to allow us to challenge the various assumptions regarding financial illiteracy among African Americans in Albany. In this sense, phenomenological research overlaps with other qualitative approaches including ethnography, hermeneutics, and symbolic interactionism, which are not used in the research (Lester, n.d.). Nonetheless, it can be argued that it is impossible to begin research without any preconceptions or assumptions, hence the need to clarify findings regarding interpretations and meanings in phenomenological research (Lester, n.d.). Also, in presenting phenomenology research findings, the researcher should be able to paint himself as an involved and interested actor as opposed to an impartial observer of the study (Lester, n.d.). Through this, phenomenological techniques can be essential in distinguishing the experiences and perceptions of individuals from their perspectives, and therefore challenging structural or normative assumptions (Lester, n.d.). Therefore, the interpretive aspect of phenomenological research allows it to be used as the basis for practical theory, enabling it to inform, support or challenge policy and action (Lester, n.d).
Participant selection
Target Population
My research will target African Americans in Albany, New York state to assess their lack of financial literacy. Albany County is the Capital of New York State and is made up of a large African American community (Albany, n.d.). The study will gather data from individuals who are 19 years of age or older, including students, employed and unemployed adults, and business owners in Albany. The decision to specifically use adults is based on the need to collect data from individuals who are often responsible for their financial decisions. Additionally, these individuals have encountered a relatively significant number of factors that influence their financial literacy across their lives, such as social, economic, and health factors. Also, the study requires individuals who can express themselves extensively, hence the specification for adults. Students will be included to help determine how the current educational systems influence financial literacy among African Americans. Additionally, the data from the students will be crucial in evaluating the efficacy of any school or college-based interventions aimed at enhancing financial literacy in the African American community and how they can be improved. On the other hand, business owners will be included due to their financial experience from their repeated interactions in financial situations.
Sampling Techniques to be Used
Sampling refers to the identification of a suitable group of individuals from a larger population who will provide the data that can be generalized to the whole population. In qualitative research, sampling is advantageous since it not only lowers the expenses incurred but also minimizes the period spent and the resources to be employed in the research (Acharya et al., 2013). In this study, I will mainly use two non-probability sampling techniques to achieve the desired sample from a target population of African American students, business owners and other adults in the community to be studied. A non-probability sampling approach will be more suitable for this study than a probability approach since not every African American from our study area is qualified to participate in the study (Acharya et al., 2013). In non-probability sampling, the chances that a particular individual from the population will be selected as a participant are unknown to the researcher (Acharya et al., 2013).
To select participants for my study, I will use two sampling techniques, snowball sampling and purposive sampling. The purposive sampling technique is useful when a diverse sample is necessary, as in this case (Martínez-Mesa, 2016). The advantage of using the purposive sampling method is it pre-targets certain individuals who possess key selection or additional criteria needed for representation in this study (Brunson, 2017). The purposive sampling design is used when a limited number of individuals possess the trait of interest, which in my research will be a lack of financial education (Brunson, 2017). In purposive sampling, the researcher chooses participants who have experience or knowledge of the issue/s being addressed in the research (Oppong, 2013). As such, the sample size is more of a function of available resources, time constraints, and objectives of a researcher’s study and may, therefore, be subject to changes before or during the study (Oppong, 2013).
The Snowball sampling technique entails the researcher identifying other suitable individuals that can be included in the study through the ones that have been already selected (Oppong, 2013). This method relies on the researcher’s ability to identify the variables that might affect a subject’s response to the questions posed and utilizing the knowledge gained from the relevant variables in selecting the sample of study (Oppong, 2013). The choice of variables will depend on the researcher’s knowledge of his area of research, information gained from relevant literature, and clues from the ongoing study (Oppong, 2013). For snowball sampling, I will select an initial group of individuals who will identify other potential members with similar characteristics to take part in the study (Martínez-Mesa, 2016). Since my study is qualitative, I will use a relatively small number of participants to acquire information-rich cases with in-depth interviews and immersion in a culture (Brunson, 2017). A large sample size is unnecessary for this type of research because providing an in-depth insight into a phenomenon can be established by the researcher selecting a small but informative sample, which is typical of qualitative research (Brunson, 2017). Therefore, I will need between 11-20 participants.
How I will Obtain Informed Consent from the Participants of My Research Study
In research, informed consent refers to the process of ensuring the study participants “voluntarily confirm their willingness to participate in a study after being informed of all aspects of the study that are relevant to the subject’s decision to participate” (Manti & Licari, 2018). Informed consent is based on transparency and respect for the participants’ autonomy. Thus, all information provided by the researcher should be factual, should address all the appropriate areas, and no information is omitted regardless of how crucial it appears to the researcher (Mandal & Parija, 2014). As such, the participant must understand the circumstances under which the research is being done and how they may affect his/her willingness to take part in the study. In this, the language used in obtaining informed consent should be simple and understandable to the participants while acknowledging any relevant cultural and psychological, and social requisites of the participant to improve its validity (Mandal & Parija, 2014).
In this study, I will use both verbal and written consent. While verbal consent requires a verbal explanation from the researcher, written consent involves documentation of the procedure used to obtain the consent (UCI, 2019). In obtaining written consent, the researcher uses a form or document which acts as a “guide for the verbal explanation of the study” and the foundation for extensive discussions between the researcher and participants (UCI, 2019). Additionally, the participant’s signature acts as a confirmation of the decision to take part in the study but is not the most essential step of obtaining the consent (UCI, 2019). Conversely, the most important part that should not be neglected is the exchange between the researcher and participant, which should not be replaced by the consent form (UCI, 2019). Nonetheless, both verbal and informed consent requires that the researcher provide an appropriate amount of time for the participant to consider their options and provide their decision regarding their willingness to participate in the study (UCI, 2019).
Both verbal and written consent should specify crucial information such as the character, objective, and specific requirements of the research (Manti & Licari, 2018). Additionally, the participants should be informed of any benefits to be gained from participating in the study, such as any form of compensation or rewards. Fundamentally, the participants must be told that taking part in the study is volitional and without any bias or coercing (Manti & Licari, 2014). The methods employed in the research should also be clarified while considering the various cultural or personal factors that may be influenced by these research methods. The location of the study and where the informed consent is being discussed is also relevant (Mani & Licari, 2019) Ultimately, the participants must be given the alternative of voluntarily opting out of the study for personal or other reasons without any consequences or undue harassment (Manti & Licari, 2019). Nonetheless, the researcher should consider the participants’ physical, emotional, and psychological capabilities when obtaining the consent (Manti & Licari, 2019).
As such, the consent process for this research will entail extensive discussion with the participants before obtaining the consent. Therefore, I will first explain to the participants that their participation will be volitional and that they will not be compensated for taking part in the study (Suttington, 2018). Additionally, I will elaborate that they will be allowed to opt-out of the study whenever they wanted without any untold consequences (Suttington, 2018). Also, I will inform them of the amount of time that the research will take, where they will be interviewed, and the information that I will ask from them. Furthermore, I will inform the participants of the research objectives and how the research may impact the African American community in Albany. Moreover, I will deliberately hide the personal details of the participants to maintain privacy and trust during the study. Also, the research details will only be available to specific individuals who may not misuse the information collected from the participants. The final step will be to obtain the participants’ signatures as a confirmation of the discussion.
Methods of Data Collection
Interviews
This study will primarily use phone interviews in addition to face-to-face interviews as the methods of data collection. Phone interviews will be used due to their convenience, especially for the participants whose availability is limited. The phone interviews will range between one to one and a half hours, although additional time will be allocated if the participant provides additional crucial information. Using phone interviews will also be beneficial since they are faster, easier and take less time to schedule and conduct (Barrett, 2019). However, to improve data quality, I would add face-to-face interviews. Compared to phone interviews, face-to-face interviews enable a researcher to obtain crucial information from observing the participants’ body language and visual cues in response to particular questions (Barrett, 2019). The face-to-face interviews will be arranged and conducted at a location of the participant’s choice to ensure that they are more comfortable. These will be conducted in one-hour increments for every participant mainly to increase the amount of time spent with the participants, thus improving the quality of the data obtained (Brunson, 2017).
The interview format will combine structured, semi-structured, and unstructured questions to obtain quality data. Structured interviews are regulated and rigid such that they are planned before the interview by the researcher and information is obtained in a controlled manner (Alsaawi, 2014). This, therefore, involves asking interview questions in a particular order and manner to all the participants, and there is limited interruption by the interviewee (Alsaawi, 2014). Some of the questions will adopt this structured format because they allow the researcher to effectively compare the information given across various participants in creating certain study variables (Alsaawi, 2014). For instance, they will enable me to answer my research question regarding the differences in financial literacy among educated versus uneducated African Americans by comparing their responses to the same interview question. Furthermore, structured questions help the researcher narrow down to the specific topic of study, thus limiting unnecessary explanations or interruptions from the participants (Alsaawi, 2014). Nonetheless, using structured questions may be disadvantageous by minimizing the flexibility of the interviews and limiting the variation among participants’ responses (Alsaawi, 2014). To avoid this, several unstructured and semi-structured questions will be utilized in the interviews.
Unstructured interview questions will answer my research questions by enabling the participants to expound on their responses, thus increasing the variation in their experiences regarding financial education (Alsaawi, 2014). In this, I will minimize the number of interruptions when the participant is answering the interview questions, thus allowing him/her to explain deeper aspects of the interview question (Alsaawi, 2014). As such, the extent to which the participant elaborates on a specific interview question will be determined by the participant and not me (Alsaawi, 2014). This may provide information that will be crucial in focusing on specific phenomena extensively in the research, such as how (Alsaawi, 2014). Semi-structured questions in the interview will take the form of pre-planned open-ended questions and the direction of the participant’s response is therefore controlled (Alsaawi, 2014). As a result, the benefits of both structured and unstructured interviews will be taken advantage of.
Regarding the specific interview questions, I will begin by asking the participants various warm-up questions such as how they are doing that day, which will be essential to making the individuals feel comfortable enough to open during the interview (Brunson, 2017). Afterward, demographic questions will be included to gain information regarding the participants, such as their age, gender, and level of education. I will then ask the structured questions, followed by the semi-structured ones. The unstructured questions will be asked last due to their unpredictable nature. The interviews will be electronically recorded and replayed to the participants afterward to enable them to clarify any information that they feel is important to their response (Brunson, 2017).
Questionnaires
I will also administer open-ended questionnaires to collect additional information regarding the level of financial literacy among African Americans in Albany. These will allow the respondents to elaborate on their answers, which will be analyzed and themes identified. Additionally, open-ended questionnaires allow the participants to include their emotions, perceptions, and judgments regarding the research topic, which will help us better understand the individuals’ experiences regarding financial education. Also, the participants will be allowed to elaborate on whether they can comprehend the research questions and whether they have opinions regarding the research topic. Furthermore, respondents are more likely to remember their responses if they are given the freedom to respond as in open-ended questionnaires. Open-ended questionnaires also eliminate errors due to passive answering of the research questions as in close-ended questionnaires.
Data Analysis
In this qualitative phenomenological study, an inductive approach to data analysis will be used. From an inductive point of view, one begins by gathering the appropriate information from the selected sources (De Carlo, 2018). On gathering a sufficient amount of information, one then evaluates it to identify any correlations or associations together with the possible explanations for these correlations (De Carlo, 2018). Furthermore, when using the inductive perspective, coding is approached using a system that is specific to that particular study to arrange the information gathered during the research (Soiferman, 2010). The inductive approach is therefore important when creating an explanation for an unknown phenomenon. In this case, an inductive approach will be essential in providing a possible explanation for the current state of financial literacy among African Americans.
While using an inductive approach, I will have to abide by some requirements of phenomenological data analysis. I will begin by reading the transcripts and other forms of the collected information to acquire a general conception of the subjects’ responses and highlight prominent themes and ideas (Lester, n.d). Next, I will arrange and categorize the themes using a mind-map or set of ‘post-it’ notes (Lester, n.d.). As such, I will be able to code the results based on the themes and identify the consistent points being highlighted by the subjects (Lester, n.d.). Nonetheless, I will avoid weakening the authenticity of the subjects’ responses by reporting the results based on the subject’s description Lester, n.d). After data analysis, the report will include a discussion segment where I will provide additional information on the research topic and summarize the results. In the discussion segment, I will also explain how the findings relate to the research questions and objectives. This will be the foundation for my conclusions and suggestions to future researchers (Lester, n.d).
Methods of Ensuring Validity
In this research, the validity will be guaranteed by fortifying the study’s topic of research, how the data is collected, analyzed, and the presentation of the study’s findings (Merriam & Tisdell, 2015). As such, the research will have to clarify the role of the researcher and his relationship with the study participants to assist the readers in identifying any biases on the researcher’s part (Merriam & Tisdell, 2015). Since it is a phenomenological study, the research will examine the different experiences of African Americans regarding a particular phenomenon, which is financial literacy. As such, it will be important to examine the validity of the study using a perspective that abides by the philosophical assumptions that phenomenology is based on (Merriam & Tisdell, 2015). Additionally, the study will have to be conducted in a manner that allows for the transparency of the methods used, and it should be relevant to the general population in Albany (Merriam & Tisdell, 2015). Ultimately, the ethical considerations of the study will be one of the crucial criteria for validity because they determine whether the study has met the basic ethical standards such as using facts only (Merriam & Tisdell, 2015).
Additionally, the research will exhibit a meaningful coherence across the literature, research questions, findings, and conclusions (Merriam & Tisdell, 2015). This will be an important criterion for the study to make it easier to understand among the readers (Korstjens & Moser, 2018). Furthermore, how the study findings relate to reality will be important because it can only be relevant if its findings apply to real-life situations and experiences (Merriam & Tisdell, 2015). Nonetheless, the reality is more of a holistic, multidimensional, and dynamic factor rather than a single, fixed, objective phenomenon waiting to be discovered, observed, and measured as in quantitative research (Merriam & Tisdell, 2015). Consequently, the internal validity of this study will be determined by how well the study portrays the different experiences of African Americans in Albany with financial literacy (Merriam & Tisdell, 2015). This criterion acknowledges that the phenomenological research design is based on how different people have experienced a particular phenomenon, how they have made meaning of their lives, or how they have come to understand certain processes (Merriam & Tisdell, 2015). Also, the use of multiple methods and multiple sources of data can help determine the validity of the study (Merriam & Tisdell, 2015). The multiple methods and sources of data will allow for cross-checking of the results to come up with the interpretations of the study (Merriam & Tisdell, 2015).
Potential Ethical Problems
This research will not result in any remarkable physical risk of harm for the researcher and the subjects. Nonetheless, it may include emotional harm whenever the subjects elaborate on any uncomfortable encounters while responding to the questions (Bloor et al., 2010). Also, emotional damage may be done when respondents hear about other displeasing experiences from other subjects (Bloor et al., 2010). This emotional damage may cause various “physical and psychiatric symptoms including gastrointestinal problems, insomnia, and nightmares, headaches, exhaustion and depression” (Bloor et al., 2010). Therefore, I will practice caution when giving my thoughts about the research topic to the subjects. I will also allow participants to avoid answering any questions which may make them feel uncomfortable. Also, I will accept the responsibility for any harm due to this research.
Additional significant ethical issues will be about ensuring the privacy and confidentiality of the subjects. Since the research will be qualitative, the subjects may reveal personal data when elaborating their experiences. As such, the participants’ responses will not be exposed to any other person. Also, the interviews will be tape-recorded and replayed to the subject to ensure that any personal information is excluded. The recorders and other gadgets used in acquiring data will have a passcode to prevent anyone else from accessing crucial information about the subjects. Also, ethical issues may arise from the biased interpretation of the results. Therefore, I will present my findings to other experts for objective analysis to identify any bias or other mistakes made during the research. The audience for this research will include African American communities and their leaders, as well as institutions predominantly made up of African Americans. Non-governmental organizations and other bodies that provide financial literacy initiatives for African Americans will also be targeted. Their concerns regarding the practical implications and policy recommendations from this research will be centered on the inability to generalize the findings since the research only focuses on African Americans in Albany. As such, I will not generalize the findings from this research to all African Americans.
Limitations
This research will have several limitations. Firstly, the research will be done during a specific period and will therefore only provide a narrow context of the state of financial literacy among African Americans in Albany at that particular time (Brunson, 2017). A long-term analysis of financial literacy among the participants would be more comprehensive for such a study. Additionally, the study will only include African Americans from Albany, which adds doubt to whether the findings can be generalized to African Americans in other areas of the country. Also, the qualitative approach necessitates a small number of participants and may therefore not provide an accurate representation of the whole African American community in Albany. Furthermore, since the information acquired from interviews is self-reported, it may be difficult to verify the data (Brunson, 2017). Other inherent flaws of the research will include restrictions such as the researcher’s bias, accessing participants, and selecting appropriate data analysis methods (Brunson, 2017). This research will also not prove any differences in financial literacy among African Americans due to cultural backgrounds and other circumstances facing African Americans outside Albany.
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Appendix
Warm-Up Questions:
1. How is your day going?
2. Are you comfortable enough to take part in this interview?
Demographic Questions
1. How old are you?
2. What is your gender?
3. What is your highest educational level currently?
4. Are you married?
5. Are you employed? If yes, what is your occupation?
Interview Questions
1. How would you define financial literacy?
2.  What is your current credit score?
3. How would you describe your level of financial literacy?
4. In your opinion, why do African Americans lack financial literacy?
5. Are you planning on taking formal finance-related courses in the future?
6. Do you think financial education is important? Why?
7. Do you have a retirement plan?
8. What do you think is the best form of financial investment? Why?
9. What is the hardest financial decision you have ever made?
10. In your opinion, what can schools do to enhance financial literacy among African Americans?
